
Right of revocation

1. Right of Withdrawal

You have the right to cancel your contract without giving a reason within fourteen days.

The cancellation deadline is fourteen days from the day on which you or a third party designated by you, who is not the promoter, have taken possession
of the last items.

2. Exercising Withdrawal

To exercise your right of withdrawal, you must send us, SCHIESSER GmbH, Schützenstraße 18, 78315 Radolfzell, your decision with a clarification (such
as a letter by post, fax or email) that you wish to withdraw from the contract.

Send your withdrawal to:

2.1 Withdrawal by post

SCHIESSER GmbH / Online Shop
Schützenstrasse 18
78315 Radolfzell, Germany

2.2 Withdrawal by email

widerruf@schiesser.com

2.3 Withdrawal by cancellation form

You can also fill out and send the cancellation form on our website. If you use this option, we will immediately send you a confirmation email that we have
received your cancellation.

3. Consequences of withdrawal

If you withdraw from this contract, we will immediately refund to you all payments that we have received from you, including the delivery fees (with the
exception of additional costs incurred from you using a different type of delivery than the inexpensive standard delivery offered by us), immediately and at
the latest within fourteen days from the day that we receive your notification of withdrawal from the contract.

We will use the same mode of payment for the refund that you used for the original transaction, unless we have agreed something else with you, and no
fees will be deducted from this refund.

We may refuse the refund until we have received the returned goods or until you have proven that you shipped the goods back, whichever is received
earlier.

4. Returning the goods

You must immediately send or hand over the goods, at the latest within fourteen days from the day you notified us of the withdrawal from this contract to:

SCHIESSER Online Shop
c/o DHL Home Delivery GmbH
Vor der Hecke 960
34355 Staufenberg

to be sent or returned using the return sticker included. If your package does not come with a return label, you can generate a free return label for your
country of delivery. You can find all further information here.
The deadline is met if you send the goods before the deadline of fourteen days.

The return of the goods is free to you, regardless of the value of the goods. Items that can be sent as a parcel are sent back at our risk. Items that cannot
be sent back as a packet will be picked up at your home.

5. Compensation for use

You must pay compensation for use for the degradation of the item and for use if the degradation of the item can be traced back actions exceeding the
inspection of the goods and functionality.

Inspection of the features and functionality if the testing and trying on of the goods as would be possible and would be normal in the shop. You can avoid
the obligation to compensate for use by not handling the item as your property and avoiding anything that affects its value.

mailto:widerruf@schiesser.com
https://www.schiesser.com/en/free-returns/


Within the framework of the legal conditions, and in consideration of your legitimate interests, we may have a credit check performed during the order
process by CRIF Bürgel GmbH, Leopoldstraße 244 in 80807 Munich. You can find information on the data protection of CRIF Bürgel at
https://www.crifbuergel.de/de/datenschutz, under "Information according to article. 14 GDPR of CRIF Bürgel GmbH“.

6. Option

Under the condition that you send back the goods in good condition (clean and in perfect condition), we accept the legal conditions for the return of the
items as withdrawal.

https://www.crifbuergel.de/de/datenschutz

